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Appendix 1

Peterborough Migrant Questionnaire October 2015 – Data Analysis

Throughout October 2015, our Community Connectors asked individuals attending their weekly 
‘drop in’ sessions in Peterborough to complete a questionnaire allowing them to voice their views on 
the elements of living in the UK that they enjoy and find to be of value and also the difficulties and 
issues that they experience.  

In total, 98 questionnaires were returned, the results of which are summarised below:

Figure 1: Number of respondents by country of origin 
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Number of respondents by country of origin # %
Lithuania 31 32%

Latvia 24 24%
Slovakia 21 21%

Czech Republic 17 17%
Poland 4 4%

Portugal 1 1%
Total 98 100%

 95% of respondents originate from either Lithuania, Latvia, Slovakia or the Czech Republic.   
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Figure 2:  Number of respondents by first language spoken
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Number of respondents by first language spoken # %
Lithuanian 30 31%

Latvian 23 23%
Slovak 21 21%
Czech 17 17%
Polish 4 4%

Russian 2 2%
Portuguese 1 1%

Total 98 100%

94% of respondents speak either Lithuanian, Latvian, Slovak or Czech as their primary language, 
correlating strongly with country of origin. Consideration may be given to extending this 
questionnaire to a wider audience (e.g. through publishing on our Peterborough City Council 
website) in order that a broader range of views from other migrant populations such as our Polish 
and Portuguese communities may be considered. 
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Figure 3:  Number of respondents by age
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Number of respondents by age band # %
<18 5 5%

18-30 17 17%
31-45 48 49%
46-67 28 29%
67+ 0 0%

Total 98 100%

 The majority of respondents were of working age, with 49% within the 31-45 age bracket and 29% 
aged 56-67. No questionnaires were returned from individuals over the age of 67 and only 5% from 
under 18s. 
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Figure 4:  Number of respondents by residency time in UK
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Number of respondents by residency time in UK # %
Less than 3 months 2 2%

4-12 months 4 4%
>12 months -5 years 39 40%

5+ years 53 54%
Total 98 100%

 94% of questionnaire respondents have resided in the UK for at least one year and 54% for over 5 
years.
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Figure 5:  Number of respondents by English proficiency
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Number of respondents by English proficiency # %
I do not understand anything 5 5%

I understand a little 24 24%
I can participate in simple conversations 19 19%

I can understand most things 25 26%
My English is very good 25 26%

Total 98 100%

52% of respondents responded to a question regarding their English proficiency with the answer ‘I 
can understand most things’ or ‘my English is very good’. By contrast, 29% stated ‘I do not 
understand anything’ or ‘I understand a little’.  
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Figure 6:  English Proficiency/Residency time in UK Correlation
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Questionnaire responses suggest a general trend towards English proficiency increasing with length 
of time within the UK, although 25% of respondents who have lived in the UK for over 5 years stated 
‘I do not understand anything’ or ‘I understand a little’. Of 39 respondents who have lived in the UK 
for between 1 and 5 years, only 33% (13 of 39) stated that ‘I can understand most things’ or ‘My 
English is very good’. 
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Figure 7:  GP Registration Status 

96%

3%

1%

Yes No Not Stated

Percentage of respondents registered with a GP # %

Yes 94 96%
No 3 3%

Not Stated 1 1%
Total 98 100%

 96% of respondents stated that they were registered with a GP, with 3% not registered and 1 
respondent not providing an answer. 
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 Figure 8: Top 5 Stated Areas of ‘Required Assistance’

Top 5 Stated Areas of ‘Required Assistance’ %
Housing 29%
Health 28%

Benefits 21%
UK laws and rights 16%

Employment/Job issues 14%
Total 100%

The questionnaire provided an opportunity for respondents to tick as many themes of ‘required 
assistance’ as they felt they might benefit from. The table above shows the most common five 
themes, with the most common being housing with 29% of respondents mentioning it as an area of 
required assistance, health with 28%, benefits 21%, UK laws/rights 16% and employment/job issues 
14%. 

 Figure 9: Most commonly stated positive aspects of living in the UK

Respondents opinion of the things that are good about living in the UK %
Employment opportunities 43%

Social cohesion and acceptance 22%
Good working conditions 22%

Education 16%
Housing 9%

Total 100%

The questionnaire provided a ‘free text’ opportunity for respondents to comment on any areas of 
living in the UK they felt were particularly good. The most common themes stated are summarised in 
the table above. Employment opportunities were noted by 43% as a positive factor about living in 
the UK, with social cohesion/acceptance, working conditions, education and housing also featuring 
in the five most common responses. 
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 Figure 10: Most commonly stated negative aspects of living in the UK 

Respondents opinion of the things that are bad about living in the UK %
Poor working conditions 19%

Cost of living/rent/council tax 15%
Lack of opportunities to improve English through formal education 12%

Healthcare 12%
Social cohesion 11%

Total 100%
 

Respondents were also given the opportunity to comment on areas they considered to be bad about 
living in the UK. There is a degree of crossover between most common ‘good’ and ‘bad’ themes 
stated by respondents, with poor working conditions the most common complaint – 19% of 
respondents mentioned this as an issue but this also appeared in the most common ‘good’ aspects 
of living in the UK. Other areas of concern that were commonly expressed included the cost of 
living/rent/council tax, lack of opportunities to improve English through formal education rather 
than regular day to day interactions, healthcare and elements of social cohesion/exclusion. 
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